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The Company

Chiltern Hills Watercoolers is a privately owned
British company founded in 1990 to specialise in the
supply of watercoolers and bottled water to offices.

With Head Office and the source of water located just
outside Tring in Hertfordshire, its location is ideal for
supply to London and the Home Counties.

At Chiltern Hills, we are committed to supplying bottled

water of the highest purity on time, every time. This,
along with the state of the art watercoolers we install,
guarantees our customers receive a high quality value
added service at an extremely competitive price.

The Service

Whether it is one watercooler you require or several, our
aim is to offer the best service levels possible.

Once you become a customer, we will schedule you onto
a delivery route. Most of our customers receive a visit
from us every month, although fortnightly and weekly
drops are available.

One of our experienced customer service agents will
contact you 2 or 3 days prior to your delivery date and
take your order. Alternatively, you can fax or

e-mail your requirements or simply have a standing order.
Our customer service lines are open between 8am and
6pm, Monday to Friday.

Our team will always advise you on how many bottles to
take on a delivery and what stock levels to carry throughout
the year.

An important part of our service is the sanitisation
programme. In line with the Bottled Watercooler
Association’s (BWCA) code of practice, we recommend
that your cooler should be sanitised every 13 weeks. This
is carried out on your premises by one of our qualified
service engineers. The process involves the thorough
internal cleaning of the machine which ensures the
continual quality of the water being dispensed.

Toms Hill Estate, Aldbury, Nr. Tring,Herts HP23 5SD
telephone: 0870 1678899 fax: 01442 851538

e-mail: sales@chilternhills.co.uk web: www.chilternhills.co.uk

naturally good service

HOT COLD DESKTOP WATERCOOLER

e Cold & Room Temperature or Hot & Cold

Hygienic watertrail system
No plumbing required

Standard 13amp power supply

Chilled water @ 2°C e Hot water @ 93°C

Dimensions (with 11 Litre Square Bottle)
W 325 mm D 345 mm

HOT COLD FLOORSTANDING WATERCOOLER

No plumbing required
Standard 13amp power supply

Easy to move unit on wheels

Cold & Room Temperature or Hot & Cold
Chilled water @ 2°C  ® Hot water @ 93°C

Dimensions (with 22 Litre Square Bottle)
H1390 mm W320mm D 325 mm

Hygienic watertrail system
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i i """"" - PRECIPITATION Typical Analysis Mg/
! l“ l Calcium 101
CONDENSATTON J Magnesium 1.4
' Y Sodium 9
Potassium <1
Chloride 15
Sulphate 12
Nitrate 6
Fluoride 0.49
CHALK AQUAFER Iron 0.02
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naturally good service

THE SOURCE

Chiltern Hills Pure English Water is bottled at source in the heart
of the Chilterns, an area of outstanding natural beauty.

Drawn from a depth of 300 ft, it has naturally filtered through the
chalk for over 50 years ensuring its purity. This unique water is low
in both nitrates and sodium and has a high calcium content.

Our water quality has to meet strict EEC guidelines and is therefore
tested hourly by our own on-site microbiologist. All production is
only released to the customer once .

this strict testing procedure has been
completed and the results verified
(positive release).

As we are using refillable bottles,
our production process uses
Ozonation as a final protection for
our water to ensure it reaches the
customer in perfect condition. Ozone,
commonly used in the industry, is
activated oxygen (02) which
disperses into the water without
affecting the taste or composition.

HEALTHY LIVING

More and more people are opting for a healthier lifestyle...

...and discovering the benefits of drinking more water. Water is
nature’s way of quenching thirst and helping the body function
properly. It is vital to health and wellbeing and makes up 70% of
our body's composition.

Doctors and nutritionists recommend we drink at least 8 glasses
of water every day. Drinking less water than our bodies require can
lead to dehydration resulting in poor concentration, tiredness,
irritability and headaches. Water keeps the office lively and happy.

As well as the beneficial effect that water has on our bodies,
it is the natural and healthy way:

e to help control body weight

e to detox your body
e to enhance alternative therapies

e for anyone who is simply thirsty!



